
 

Phyn Plus: Frequently Asked Questions  

What is Phyn Plus? 

Phyn Plus is a single-device, whole home leak detection system, with remote and automatic shutoff capability. 
It's installed on the incoming water line to the home, monitors the entire plumbing system from that point, 
and requires no additional sensors or monitoring fees to protect the home from water leaks, wasted water 
and unintended water use. 

How does Phyn Plus work?  

Phyn Plus uses micro-pressure wave sensing to identify and fingerprint the individual fixtures in the home. By 
measuring pressure 240 times a second, recognizing the signatures of the fixtures, and coupling that with flow 
details, temperature and spectrum analysis, Phyn can recognize the difference between normal water use and 
potential leaks. Using machine learning and AI, Phyn continues to learn each individual home to provide 
confident leak detection while minimizing false leak alerts.  

What types and sizes of pipes does Phyn Plus work with?  

Phyn Plus is compatible with virtually all common plumbing pipe materials that are used in homes (copper, 
CPVC, PEX, etc.) and works with supply pipe sizes from 3/4" to 1-1/4". A review of the hydraulic demand is 
recommended for 1" and larger pipe sizes to ensure compatibility with high demand systems. Phyn Plus has a 
Cv of 8.5 and a maximum flow of 25 gallons per minute. Most water meters have very similar operating 
parameters and other devices, such as water softeners or filtration systems, often impact plumbing 
performance even more significantly. 

Does Phyn Plus restrict flow when used with 1" or 1-1/4" pipe?  

The impact of Phyn Plus is roughly equivalent 
to that of a ¾" water meter. In most cases, 
the temporary reduction in diameter 
through Phyn Plus has minimal impact on 
water delivery because the restriction is 
relatively short when compared to the 
length of the larger diameter pipe. The 
resulting effect is a temporary increase in 
the velocity of flow through the device, 
which is then relieved when transitioning 
back to the larger diameter pipe. This does 
result in a pressure loss through the device 
so ensuring adequate pressure for the most 
remote fixture(s) is important. Minimizing 
the number of fittings, especially elbows, will 
help to minimize the pressure loss when 
Phyn Plus is installed. Ideally, install Phyn 
Plus in a straight line with the supply piping. 

 



Where can Phyn Plus be installed?  

Installation can be indoors or outdoors, but must be at least 12" above finish grade and should not be installed 
in an area that may become submerged. Phyn Plus should be installed after the water meter and downstream 
of a PRV if present. Ideally, Phyn Plus should be located on the main plumbing supply before any branches to 
fixtures. If installed outdoors or in an area that may be subjected to water spray, the outlet (blue button) must 
be on top. 

What certifications/listings does Phyn Plus have?  

Phyn Plus has been tested and listed to NSF 61 and meets NSF 372 low lead requirements. Phyn Plus was 
tested to IP55 requirements for outdoor installation compatibility and is certified by FCC requirements for 
electronics and communication. Phyn Plus meets all plumbing code (IPC/UPC) requirements and additional 
state plumbing product approvals have been received where necessary.  

Should Phyn Plus be installed before or after the PRV?  

Phyn Plus should be installed after the PRV but before any branches to plumbing fixtures. The presence of a 
PRV actually improves Phyn's ability to monitor the homes water usage as it helps "filter out" pressure 
fluctuations and "noise" that’s transmitted through the water in the pipes. In essence, a PRV helps Phyn see 
what's actually happening in the home more clearly. Plumbing code typically requires water distribution in a 
hope to be at 80 psi or less.  

What fittings connect to Phyn Plus?  

The male threaded ends of Phyn Plus are 1" NPSM (commonly referred to as ¾" meter threads). These are 
straight threads and use a gasket to seal when using meter adapters. No pipe thread sealants (tape or pipe 
dope) is required between the water meter adapter and Phyn Plus. There are four meter adapters currently 
available through the Uponor Pro Squad site and are detailed below. Other meter adapters are acceptable for 
use as long as they meet all local plumbing code requirements. 

               

SWP4360750 ProPEX EP Straight Smart Water Meter Adapter, 3/4" PEX x 1" NPSM 

SWP4360751 ProPEX EP Elbow Smart Water Meter Adapter, 3/4" PEX x 1" NPSM 

ProPEX® engineered polymer (EP) smart meter adapter fittings make connections for Uponor crosslinked polyethylene (PEX) 
tubing to Phyn Plus, Smart Water Assistant + Shutoff. One end of the adapter is manufactured to meet the NPSM threads of the 
Phyn Plus device. The other end is manufactured with an Uponor ProPEX connection. 

 

SWP4521010 LF Brass Straight Water Meter by Male Threaded Adapter, 1" NPSM x 1" NPT 

SWP4521075 LF Brass Straight Water Meter by Male Threaded Adapter, 1" NPSM x 3/4" NPT 

Lead Free (LF) Brass water meter adapter fittings make connections between many different piping materials to Phyn Plus, 
Smart Water Assistant + Shutoff. One end of the adapter is manufactured to meet the NPSM threads of the Phyn Plus device. 
The other end is manufactured with male NPT threads to provide connection to a wide variety of threaded fittings. Pipe sealant 
(tape or pipe dope) should be used with NPT threads to the pipe adapters. 



How much space do I need to install Phyn Plus?  

Phyn Plus requires about 17" of straight pipe (vertical or horizontal) for in-line mounting, including typical 
water meter adapters.  

 

Does the orientation of Phyn Plus matter?  

Phyn Plus must be installed in the correct orientation: the inlet side is the end with the power cables and the 
outlet is the end with the blue button. Installation can be vertical or horizontal. If installed outdoors or in an 
area that may be subjected to water spray, the outlet (blue button) must be on top. 

Do I have to mount Phyn Plus to the wall?  

Not necessarily. If Phyn Plus is installed on copper, or other rigid piping, mounting to the wall isn't necessary. 
With flexible piping such as Uponor AquaPEX, Phyn Plus should be supported using the mounting base and 
hardware provided. 

What are the power requirements and power consumption?  

Phyn Plus requires normal 110v power and must be located within 15 feet of an outlet. Most of the time Phyn 
Plus consumes less than 10W and even during actuation of the shutoff valve is less than 15W. The power cord 
is 15 feet long and utilizes a standard two-prong plug. 

Is Phyn Plus compatible with fire sprinkler systems?  

Yes, if the sprinkler system is a standalone system that tees off before Phyn Plus. However, Phyn Plus is 
incompatible with multipurpose fire sprinkler systems (where the fire sprinklers are integrated into the homes 
cold-water plumbing) and must not be installed if that type of system exists in the home.  

Can Phyn Plus be used with a well?  

Yes, Phyn Plus primarily monitors the plumbing system downstream from the device. Therefore, Phyn Plus is 
compatible with virtually any water supply source including private wells. 

  



What pressure and temperature is Phyn Plus rated at?  

The maximum working pressure is 100 psi at 73.4 °F. Phyn Plus is rated at 125 psi and has a maximum 
operating temperature of 122 °F. 

How is Phyn Plus paired to the home's Wi-Fi network?  

The Phyn homeowner app, downloaded from the appropriate app store, walks the homeowner through the 
pairing and account set-up in a few easy to follow steps.  

How much data does Phyn Plus use?  

Phyn Plus uses about 200 MB per day. 

Can Phyn Plus automatically shut off the water?  

Yes, in the case of a catastrophic leak, Phyn Plus will not only notify the homeowner of the leak, it will also 
automatically shut off the water to minimize potential damage. Automatic shutoff will only occur after Phyn 
Plus has learned the home's unique water usage and fixtures, which usually only takes a few weeks.  

How does the plumbing check work?  

Periodically, during times when water isn't normally used, Phyn Plus will close the valve and monitor pressure 
in the system. If there is a pressure decay, Phyn Plus knows there is water leaking somewhere and will notify 
the homeowner. 

What happens if power is lost?  

Phyn Plus requires power for the sensors and network connection to operate. If power is lost, the shutoff 
valve will stay in the position that it was in. 

Does Phyn Plus work with water softeners?  

Yes, it is recommended that Phyn Plus be installed before water softeners and other equipment in order to 
protect against leaks with those devices. 

Is Phyn Plus affected by hard water?  

Although hard water deposits can ultimately impact any plumbing system, Phyn Plus has been designed and 
manufactured to minimize potential issues associated with mineral deposits. Phyn Plus utilizes an ultrasonic 
flow meter and a straight bore to eliminate moving parts and reduce surfaces that scale can build up on. 

What type of valve is inside Phyn Plus?  

The shutoff valve integrated into Phyn Plus is a slow-closing stainless steel ball valve. 

Is Phyn Plus serviceable?  

No, Phyn Plus should not be disassembled or serviced. Questions about the operation of Phyn Plus should be 
directed to the Phyn Customer Service team at 877-749-6792.  

 

 

 



Are there insurance discounts with Phyn Plus installed? 

Phyn is in conversations with a wide variety of insurance companies. We are working with them to conduct 
pilots and to create incentives. Currently, some insurers offer rebates on products or discounts on insurance 
premiums. It is always best to have homeowners reach out to their insurance providers directly.  The average 
premium reduction is between 5% - 15%. 

What is the peace of mind insurance? 

If your Phyn Plus product was purchased from Uponor or an authorized Uponor Pro Squad member and 
installed by an authorized Uponor Pro Squad member, yet you still sustain property damage as a direct result 
of a water supply line leak while your Phyn Plus is installed and active, Uponor, Inc. ("Uponor") will reimburse 
you for the amount of the deductible on your property insurance policy which covers the resulting damage, up 
to a maximum reimbursement of $3,000. You also get an additional year of coverage on your Phyn device. 

Is Phyn Plus compatible with irrigation systems?  

Yes, as long as the branch to the irrigation system is downstream, Phyn Plus will also protect against leaks in 
the irrigation system. Since irrigation leaks (even large ones) often go unnoticed, Phyn Plus provides a very 
valuable benefit when it can monitor these leak-vulnerable systems. If the irrigation system is fed from a 
separate supply line, Phyn Plus will unfortunately be unable to monitor and protect that systems. 

Will Phyn Plus identify leaks in hydronic heating systems?  

Phyn Plus may help identify a leak with hydronic (radiant) heating systems, depending on the installation 
configuration. Primarily, the system would need to have a fill point that is piped in downstream from Phyn 
Plus. A leak in that system would trigger flow and pressure fluctuations that Phyn might not recognize as a 
typical fixture and would most likely characterize as a leak.  

What is Water Use?  

Also referred to as consumption, Phyn Plus allows homeowners to see their monthly water usage as well as 
detailed hourly usage by day. This information is especially useful for water conscious homeowners and those 
that live in areas with high water rates, providing data that can help them identify opportunities for additional 
water conservation. 

What is Water Use Plusbeta?  

Also referred to as disaggregation, Water Use Plusbeta separates the water usage by fixture type(s), this new 
feature allows you to see water consumption in a number of ways, giving you unparalleled insights into your 
water use, including: 

• At-a-glance usage trends on a monthly view "heat map." The darker the circle around the day, the more 
water was used. 

• Breakdown of how much each fixture type (toilets, showers, irrigation, etc…) used in a day. 

• A "water log" of all water activities that can be filtered by fixture, time of day, and amount of water used.  
Phyn Plus is able to differentiate between fixture types by analyzing the micro-pressure waves that are 
transmitted through the pipes when fixtures turn on and off. By continuously learning how the water is used 
in the home, Phyn Plus gets smarter about reporting the types of fixtures that are using water. 

 



Can more than one Phyn Plus device be associated with an account?  

Up to 6 Phyn Plus devices may be associated with a single account. This is useful for homeowners with rental 
properties or vacation homes, or large homes that require more than one device to accommodate high flow 
rates. After the account has been created, additional devices may be added through the app menu by tapping 
on the account name at the top. 

What types of alerts does Phyn Plus send?  

Phyn Plus will send different alerts based on the type of potential leak identified. Leaks are classified by the 
flow rate (low, medium, high) and provide details regarding the timing of the event and the total water flow. 
Alerts are sent via SMS messaging and details are accessible through the Phyn app. The timing or delivery of 
the alerts also varies based on the type of event and how the potential leak is identified. The specifics of each 
alert are dependent on several variables, are tailored to each home, and become more specific with continued 
learning of how water is used in each individual home. 



 

 



 

Location 
Indoor/outdoor rated 
Tested to withstand extreme heat, cold, humidity, wind and rain 
External materials are UL rated and include UV inhibitors 

Orientation 
Horizontal or vertical 
Designed to fit between existing and new construction wall-studs 

Fitting size 
1" male threaded ends (NPSM) designed to adapt to different fittings and plumbing 
materials (PEX, copper, CPVC, etc.) using water meter adapters 

Power 
110/220V 19W power supply 
15 foot outdoor rated power cable 

Features 

Easy set-up Single device, whole home protection 
Free Phyn app Plumbing system checks 
Leak alert notifications Freeze protection 
Automatic + remote water shutoff Custom designed manual shutoff tool 
No additional subscription fees  

Connectivity 
requirements 

iOS 9 or later 
Android 4.1 or later 

Wireless 
Working Wi-Fi connection 
802.11 b/g/n/ @ 2.4Ghz 

Antennas 
Dual internal antennas 
External antenna port (external antenna not included) 

Shutoff Valve 
Full bore construction 
Electronic for remote control 

Display RGB LED 

Weight 2.2 lbs. 

Sensors 
Exclusive ultrasonic flow meter by Badger Meters 
High definition pressure sensor +/- 1% 
Temperature sensor +/- 0.05 

Certifications 
UL, FCC, NSF 
Potable water safe 

Warranty 
2-year limited warranty 
Limited warranty is extended to 3-years when purchased and installed by an  
Uponor Pro Squad member 

 


